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PHU LUC 2/ APPENDIX 2
CAM KET PAM BAO TiNH KHACH QUAN
Commitment to Ensuring Objectivity

Tinh khach quan la nguyén tic c6t 15i trong cach CTIC VIETNAM cung cép dich vu ctia minh.
Tinh khach quan c6 nghia la hanh ddng cong bang, ¢di ma, khong thién léch trong viée thye hién hoat
dong ching nhan va thdm tra khi nha kinh gitta céc bén lién quan. Céc quyét dinh dugc dua ra khong
bi anh hudng boi bét ky yéu td nao ¢6 thé 1am sai léch tinh khach quan ctia quyét dinh. Pé dat duoc
tinh khach quan trong viéc thyc hién hoat dong chimg nhén va thdm tra khi nha kinh, CTIC
VIETNAM cam két thyc hién cac diéu sau day:

Objectivity is a core principle in how CTIC VIETNAM provides its services. Objectivity means
acting fairly, openly, and without bias when conducting certification and GHG verification activities
among stakeholders. Decisions are made without being influenced by any factors that could
compromise the objectivity of the decision. To achieve objectivity in conducting certification and
GHG verification activities, CTIC VIETNAM is committed to the following actions:

CTIC VIETNAM khéng d& nghi hogic cung cép tu vén hé thong quan ly, tw vén ching nhén san
phém/ CTIC VIETNAM does not propose or provide management system consulting, product
certification consulting.

CTIC VIETNAM khéng thué tb chitc tw vAn thyc hién cac hoat dong danh gid, thim tra vi diéu
ndy chira dung nguy co khong thé chap nhan ddi véi tinh khach quan/ CTIC VIETNAM does not
outsource its audit and GHG verification activities to consulting organizations because this poses an
unacceptable risk to the objectivity.

CTIC VIETNAM khong tiép thi ho#ic chao hang cac hoat djng ctia minh cing véi cac hoat
dong ciia tb chirc tu van, ciing khong c6 cac tuyén bd khong thich hop ciia moi t chirc tu vén néu
hodc am chi riing viéc chimg nhén va thAm tra khi nha kinh c6 thé don gian, dé dang, nhanh chong
hon hodc chi phi thdp hon khi sir dung & chite tu van xac dinh/ CTIC VIETNAM does not market or
promote its activities together with any consulting organizations. It also does not make any
inappropriate statements or imply that certification and GHG verification activities may be simpler,
easier, faster, or cheaper when using a consulting organization.

~ CTIC VIETNAM khong sir dung nguoi da tu van hoat dong chitng nhén va thdm tra khi nha
kinh, bao gdm ca nhitng ngudi hoat dong trong ban quan Iy, dé tham gia vao danh gi4 hofic hoat dong
chirng nhan va thAm tra khi nha kinh khac néu ho c6 lién quan dén viée tu van hé thong quan ly cho
khach hang trong thoi gian ti thidu 12 hai ndm sau khi két thic viéc tu vin/ CTIC VIETNAM does
not employ individuals who have provided certification and GHG verification consulting services,
including those within the management board, to participate in evaluations or other certification and




GHG verification activities if they have been involved in quality management system consulting for
clients for a minimum of two years after the completion of the consulting.

Tét ca nhan sy, ndi b6 hay bén ngoai, hodc cac ban ¢6 lién quan dén hoat dong ching nhén va
tham tra khi nha kinh, phai lam vigc mot cach khach quan va khéng duogc dé cac ap luc vé thuong
mai, tai chinh hodc c4c 4p luc khac 1am tén hai dén tinh khach quan/ All personnel, whether internal
or external, or committees involved in certification and GHG verification activities, must work
objectively and not allow commercial, financial, or other pressures to compromise their objectivity.

Ngay/ Date; 15.02.2024

—

Version: 02 Effective date: 15/02/2025 Page: 2/2



