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1 Ban hanh lan dau/ First issued 30.12.2022
2. Tai lidu vién | B6 sung TCVN IEC/ISO 17065:2013/ Additional:
dan/ Reference | IEC/ISO 17065:2012
documents
Stra ddi va bd sung mét sb ndi dung sau/ Amended and
Supplemented the following contents
- QMR tim kiém c4c thanh vién c6 ning luc va kinh nghiém.
Ut tién khach hang ctia to chirc chimg nhén, khach hang ctia
41 Lua chon khach hang, nha ché tao, nha cung Ung, nguoi st dung,
thanh \;ién Ean chuyén gia danh gia sy phu hop, dai dién hiép hoi thuong
L1 dam béo tinh | Mai cong nghiép, dai dién co quan quan ly nha nudc hodc to 21.09.2024

khach quan/
Selection the
member of
Impartiality
assurance
Board

chirc dich vu khac cia nha nudc va dai dién ctia cac to chirc
phi chinh pht bao gom cac to chirc vé nguoi tiéu dung.

- The QMR seeks members with appropriate competence and
experience. Priority is given to customers of the certification
body, customers of clients, manufacturers, suppliers, users,
conformity asscess-ment experts, representatives of industry
trade associations representatives of govermental regulatory
bodies or other govermental services, and reprentatives of
non-governmental organiza-tions, including consumer
organizations.

- Céc thanh vién duoc lya chon phai dam bao khéng c6 xung
d6t loi ich, tirc 1a khong ¢6 lgi ich tai chinh hodc ¢4 nhan truc
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tiép anh huong dén tinh khach quan trong qua trinh danh gia
va chung nhan.

- Selected members must demonstrate the absence of
conflicts of interest, meaning they should not have financial

or personal interests that could compromise the impartiality
of the assessment and certification process.

- Pong thoi, khong Iya chon nhitng ngudi tham gia tryuc tiép
hoac c6 lién quan mat thiét dén cac hoat dong ching nhan,
dé tranh cac nguy co anh huong dén su doc lap ciia hé thong.
- Furthermore, individuals directly involved in or closely

associated with certification activities must not be selected to
mitigate risks to the system's independence.

- Quy trinh lya chon can minh bach, tuan thu cac quy dinh
ndi b va duge phé duyét boi lanh dao CTIC VIETNAM.
- The selection process must be transparent, adhere to

internal policies, and receive formal approval from CTIC
VIETNAM's management.

Toan bd

Ban hanh lai dé ap dung cho hé théng tham tra khi nha
kinh/ Reissue to be applicable GHG verification

15/02/2025
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1. Pham vi

1. Scope

Thu tyc nay duoc 4p dung doi voi viée kiém soat tinh
khéach quan hoat dong ching nhén va tham tra khi
nha kinh cua CTIC VIETNAM

This procedure is applied to control the impartiality
of certification and GHG verification activities of
CTIC VIETNAM

2. Tai li€u vién dan

2. Reference documents

TCVN ISO/IEC 17021-1:2015
TCVN ISO/IEC 17065:2013
TCVN ISO/IEC 17029:2020
TCVN ISO 14065:2025. Muc 5.3

ISO/IEC 17021-1:2015
ISO/IEC 17065:2012
ISO/IEC 17029:2019

ISO 14065:2020. Clause 5.3

3. Pinh nghia va tir viét tit

3. Definitions and Abbreviations

3.1. CTIC VIETNAM: Coéng ty TNHH CTIC
VIETNAM

3.2. QMR: Pai dién lanh dao vé chat luong
3.3. QA: Pam bao chat luong

3.4. Thuat ngit “Tham tra” va “Tham dinh”: Trong
pham vi quy trinh, thuat ngir tham tra dwoc hiéu 1a
bao gém cd hoat dong thim dinh va thim tra.
Truong hop can phan dinh rd timg hoat dong, thuét
ngit tham dinh s& dugc sir dung riéng biét dé chi noi
dung phu hop

3.1. CTIC VIETNAM: CTIC VIETNAM Co., LTD

3.2. QMR: quality manager representative
3.3. QA: Quality Assurance

3.4. Terminology: "Verification" and
"Validation": For the purpose of this procedure, the
term verification refers to both wvalidation and
verification activities. Where a distinction is
required, validation will be referred to separately for
clarity..

4. N¢i dung

4. Content

4.1. Lya chon thanh vién Ban dam bao tinh khach
quan

4.1. Selection the member of Impartiality
assurance Board

S6 lugng thanh vién hoi dong khong nhé hon 03
ngudi va la so 1é.

QMR tim kiém céc thanh vién c6 ning luc va kinh
nghiém. Ut tién khach hang cua t6 chirc chimg nhan/
tham tra, khach hang cua khach hang, nha ché tao,
nha cung Gng, nguoi st dung, chuyén gia danh gia
sy phu hop, dai dién hiép hdi thuong mai cong
nghiép, dai dién co quan quan 1y nha nudc hodc to
chtrc dich vu khac cua nha nuée va dai dién cua cac
t6 chirc phi chinh phi bao gdm cac t6 chirc vé& nguoi
tiéu dung.

Céc thanh vién dugc lya chon phai ddm bao khong
c6 xung do6t lgi ich, tic 1a khong co6 loi ich tai chinh
hodc c4 nhéan tryc tiép anh hudng dén tinh khach
quan trong qua trinh danh gi4 va chig nhéan, thim
tra.

Dong thoi, khong Iya chon nhitng ngudi tham gia

truc tiép hodc ¢6 lién quan mat thiét dén cac hoat

The number of Board members is not less than 03
and is an odd number.

The QMR seeks members with appropriate
competence and experience. Priority is given to
customers of the certification/verification body,
customers of clients, manufacturers, suppliers, users,
conformity asscess-ment experts, representatives of
industry trade associations representatives of
govermental regulatory bodies or other govermental
services, and reprentatives of non-governmental
organiza-tions, including consumer organizations.

Selected members must demonstrate the absence of
conflicts of interest, meaning they should not have
financial or personal interests that could compromise
the impartiality of the assessment and certification,
verification process.

Furthermore, individuals directly involved in or
closely associated with certification activities must
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dong chimg nhan, dé tranh cic nguy co anh hudng
dén su doc lap cua hé théng.

Quy trinh lya chon can minh bach, tuan tha cac quy
dinh ndi bo va dugc phé duyét boi lanh dao CTIC
VIETNAM.

CTIC VIETNAM moi céc thanh vién tham gia vao
Ban dam bao tinh khach quan theo biéu mau F.01-
P.07. Viéc tham van cc bén quan tdm thich hop phai
cin bang va khong dé bén nao chiém wu thé 1oi ich.

Céc ca nhan dugc moi s& khang dinh viéc tham gia
thong qua Gidy x4c nhan tham gia Ban dam bao tinh
khach quan theo bi¢u mau F.02-P.07.

Toéng Giam Pdc dwa vao thong tin chip nhan tham
gia cua cac thanh vién dé ra quyét dinh thanh lap Ban
dam béo tinh khach quan theo biéu miu F.03-P.07.

not be selected to mitigate risks to the system's
independence.

The selection process must be transparent, adhere to
internal policies, and receive formal approval from
CTIC VIETNAM's management.

CTIC VIETNAM invites members to join the
Impartiality assurance Board according to the form
F.01-P.07. The consultation of relevant interested
parties should be balanced and not allow any party
to prevail.

Invited individuals will confirm their participation
through the confirmation of participation according
to the form F.02-P.07.

The General Director based on the members'
acceptance information to make a decision to
establish the Impartiality assurance Board according
to the form F.03-P.07.

4.2. Hoat dong ctiia Ban dam bao tinh khach quan

4.2. Activities of Impartiality assurance Board

Téi thiéu 12 thang/lin hodc dot xuit, CTIC
VIETNAM giri gidy moi cac thanh vién tham du hop
theo biéu miu F.04-P.07, d¢ xem xét tinh khach
quan toan bd hoat dong chirng nhan va tham tra. Céc
thong tin dau vao cho cudc hop tdi thiéu gdm:

- c4c chinh sach va nguyén tic lién quan t6i
tinh khach quan trong hoat dong chiing nhén
va tham tra;

- tinh cong khai va cdm nhén ctia cdng chiing;

- cacap luc vé thuong mai, tai chinh hodc cac
ap luc khac 1am ton hai t6i tinh khach quan;

- viéc cung cap tu van hé thong quan ly;

- qud trinh dé nhan biét, phan tich, dinh mtrc,
xur 1y, theo doi va 1ap thanh van ban cac rai
ro lién quan tdi xung dot lgi ich nay sinh tur
viéc cung cép ching nhan va thim tra, bao
g6m moi xung dot nay sinh tir caic mdi quan
hé ctia td chire, mot cach lién tuc;

- quan h¢ so hiru, sy diéu hanh, quan 1y, nhan
su, chia sé ngudn luc, tai chinh, hop dong,
marketing va chi tra hoa hong ban hang hay

At least once every 12 months or irregularly, CTIC
VIETNAM sends invitations to members to attend
the meeting according to the form F.04-P.07, to
consider the impartiality of the entire certification,
verification activities. The minimum information for
the meeting includes:

policies and principles related to impartiality
in certification verification activities;

- publicity and public perception;

- commercial, financial or other pressures that
compromise impartiality;

- the provision of management
consulting;

system

- the process to identify, analyze, assess, treat,
monitor and document risks related to
conflicts of interest arising from the
provision of certification and verification,
including any conflicts arising from the
organization's relationships, on an ongoing

basis;
- ownership, operations, = management,
personnel, resource sharing, finance,

contracts, marketing and sales commissions

Version: 02

Effective date: 15/2/2025

Page: 4/5




CTIC VIETNAM

P.07 — Operation of Impartiality assurance procedure

su thuyét phuc khac cho su chuyén dén cua
khach hang mai,...

Két qua cude hop duoc 1ap thanh Bién ban theo biéu
mau F.05-P.07, t6i thiéu gdm co:

Céc ¥ kién nhan xét ciia timg thanh vién Ban
dam bao tinh khach quan
- Két luan cua Trudng ban

HO so hoat dong cua Ban dam bao tinh khach quan
dugc phong QA quan ly, Iuu gitr.

or other persuasion for the arrival of new
customers,...

The meeting results are recorded in Minutes
according to form F.05-P.07, including at least:

- The comments of each member of the
Impartiality assurance Board
- Conclusion of the Chairman

The operation records of the Board to ensure
impartiality are managed and kept by the QA
department.

5. Biéu mau

5. Forms

- F.01-P.07 Gidy moi tham gia ban dam bao tinh | - F.01-P.07 Invitation to join the Impartiality
khach quan Assurance Board
- F.02-P.07 Xac nhén tham gia ban dam bao tinh | - F.02-P.07 Confirmation of participation of
khach quan Impartiality Assurance Board
- F.03-P.07 Quyét dinh thanh 1ap ban dam bao tinh | - F.03-P.07 Establishment of Impartiality
khéch quan Assurance Board Decision
- F.04-P.07 Gidy moi hop ban dam bao tinh khach | - F.04-P.07 Invitation to Attend the meeting of
quan Impartiality Assurance Board
- F.05-P.07 Bién ban hop ban dam bao tinh khach | - F.05-P.07 Impartiality Assurance Board meeting
quan minutes
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