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LUU PO CHUNG NHAN SAN PHAM

Tiép nhan bang ky ching
nhan, ho so

Xem xét Bang ky, hop
dong chting nhan san pham

Phu
hop
;1 A1 ' Lap chuong trinh
Chi dinh doan ddnh Chuén bj danh gia dénh gia, ké hoach
214 danh gia
Tién hanh danh gia

v

Bio cao két qua danh gia

Theo doi sau danh gia

Khoéng
Phu hop
Tham xét hd so
danh gia

Cép gidy chimg nhan/
Duy tri chitng nhan

Luu trit va bao quén hd
SO

*Poi véi tirng Phwong thirc ddnh gid cu thé sé ¢é luu trinh ddinh gid chirng nhén twong iing theo Phu luc
01 cua thu tuc nay.
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PRODUCT CERTIFICATION FLOWCHART

Receiving Certificate
Registration and

Consider Registration and
product certification contracts

l Conforming

Audit Team Audit Preparation Audit program;
Assignment Audit Plan

Conduct an audit

v

Report audit results

v

Follow-up after evaluation

Non
Conforming

Audit records
review

Conforming

Certificate Issuance
/Certification maintenance

Store and preserve
records

*For each specific assessment method, there will be a corresponding certification assessment flow
according to Appendix 01 of this procedure.
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1. Pham vi

1. Scope

Thu tuc nay dugc &p dung ddi vé&i hoat dong danh gia
ching nhén san phim ciua CTIC VIETNAM, bao
gbm chimg nhan san phdm phu hop tiéu chuan (sau
day goi tat 1a chimg nhan hop chuan) va ching nhan
san pham pht hop quy chuan k¥ thuat (sau day goi
tat 1a chimg nhan hop quy).

This procedure is applicable to the product
certification assessment activities of CTIC
VIETNAM, including certification of products
conformity with standards (hereinafter referred to as
standard certification) and certification of products
conformity with technical regulations (hereinafter
referred to as regulatory certification).

2. Tai li¢u vién din

2. Reference documents

TCVN IEC/ISO 17065:2013
IAF MD 1, IAF MD §, IAF MD 11
Thong tu 28/2012/TT-BKHCN

IEC/ISO 17065:2012
IAF MD 1, IAF MD 5, IAF MD 11
Circular 28/2012/TT-BKHCN

3. Pinh nghia va tir viét tit

3. Definitions and Abbreviations

3.1. CTIC VIETNAM: Céng ty TNHH CTIC
VIETNAM

3.2 QMR: Pai dién quan 1y chét luong
3.3 C/O: Gidy ching nhan xuét xu
3.4 C/Q: Gidy ching nhan chat luong

3.1. CTIC VIETNAM: CTIC VIETNAM Co., LTD
3.2 QMR: Quality Management Representative
3.3 C/O: Certificate of Origin

3.4 C/Q: Quality Certificate

4. N¢i dung

4. Content

4.1. Hoat dong truéc chirng nhan

4.1. Pre-certification activities

4.1.1. Tiép nhan ho so ding ky chirng nhan va lap
hgp dong théa thuin chirng nhan

4.1.1. Receive the certification registration
dossier and prepare the certification agreement
contract."

- Khéach hang c¢6 nhu ciu chimg nhan san phim
(ching nhan lan dﬁu, ching nhéan lai, ...), lién hé
Phong Kinh doanh dé guri ho so diang ky. B hd so
gdm co:

+ Phiéu dang ky chung nhan theo biéu mau F.01-
P.10.01 véi phuong thic 5 va F.01-P.10.02 voi
phuong thirc 7 v6i day du thong tin ching nhan dy
kién (pham vi ching nhan, chuan muc chirng nhan,
...), ky dong dau va scan.

+ HO so phap 1y ciia khach hang (ban scan gidy phép
dau tu, dang ky kinh doanh hay cac vin ban lién
quan); Ddi v6i khach hang c6 thué t chirc khac gia
cong san pham, can bo sung thém: ban scan gidy dang
ky kinh doanh cta co s& gia cong, hop dong thué gia
cong;

+ Tai liéu mo ta dic tinh k¥ thuat san pham; tiéu
chudn co s& clia san pham;

- Customers who need product certification (initia
certification, re-certification, etc.) should contact
the Sales Department to submit their application.
The application includes:

+ Certification application form according to the
template F.01-P.10.01 with method 5 and F.01-
P.10.02 with method 7, with complete information
on the expected certification (scope of certification,
certification standards, etc.), signed, sealed, and
scanned.

+ Customer's legal documents (scanned copy of
investment license, business registration or related
documents); For customers who hire another
organization to process products, additional
documents are required: scanned copy of business
registration certificate of the processing facility,
processing contract;

+ Product technical specification description
document; product's basic standards;

Version: 1.1
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+ Quy trinh san xuét, quy trinh kiém soat thong sb,
chat lugng san pham;

+ Luu d san xut, so dd td chire hoat dong;

+ Danh myc may moéc, thiét bi, phuong tién theo dai,
do luong, thir nghiém;

+ Gidy ching nhan san phdm hay ching nhan phu
hop cac hé thong (néu co);

+ Céc két qua thir nghiém dién hinh hay két qua thir
nghiém tai co s¢ khach hang yéu cau chung nhén
(néu co);

+ Gidy dang ky so hiru nhan hiéu hang hoa (néu co);
- Ngoai ra, dbi voi Phuong thirc 7 (hang nhap khau)

tai liéu/ho so can cung cip kém theo dang ky chimg
nhén goém co:

+ Hop déng mua béan, hd so nhép Kkhéu;

+ Hoéa don;

+ Danh muyc hang hoa sb;

+ Van don;

+ Gidy chtng nhan xuit xt (C/O) ;

+ Gidy chtrng nhén chét lugng (C/Q) (néu co);

+ Phiéu kiém tra chét lugng (néu co);

- Khach hang co thé ndp hd so ban dién tir qua email

cong ty, hodc ban climg qua dudng chuyén phat.

- Sau khi Phong Chirng nhan da khing dinh tiép nhan
yéu cau ching nhéan, Phong Kinh doanh phdi hop véi
nhan sy quan Iy dg an chung nhén lap dy toan chi
phi, théa thudn chimg nhdn F.20-P10, Hop dong
chimg nhan véi khach hang theo biéu mau F.02-P.10
va trinh Tong Giam ddc ky két vé6i dai dién khac.h
hang c6 thim quyén 1am can ci trién khai hoat dong
ching nhén.

+ Production process, parameter control process,
product quality control process.

+ Production flowchart, organizational activity
chart;

+ List of machinery, equipment, monitoring
instruments, measuring instruments, and testing
Instruments;

+ Product certificates or system conformity
certificates (if available); Product certificates or
system conformity certificates (if available);

+ Typical test results or test results at the customer's
requested certification facility (if available);

+ Certificate of trademark registration (if available);

- In addition, for Method 7 (imported goods), the
documents/dossiers required to accompany the
certification application include:

+ Sales contract, import dossier;

+ Invoice;

+ List of goods by number;

+ Bill of lading;

+ Certificate of origin (C/O);

+ Certificate of quality (C/Q) (if available);
+ Quality inspection form (if available);

- Customers can submit electronic dossiers via the
company's email, or hard copies via mail.

- After the Certification Department has confirmed
the receipt of the certification request, the Sales
Department will coordinate with the project
management personnel to prepare a cost estimate,
product certification agreement F.20-P.10, and
certification contract with the customer according to
form F.02-P.10 and submit it to the General Director
for signing with the authorized customer
representative as the basis for implementing
certification activities.

4.1.2. Xem xét dang ky chirng nhén

4.1.2. Consideration of certification registration

- Phong Chimg nhén thyc hién xem xét Hb so diang
ky, gom:

+ Thong tin vé khach hang va san pham du dé
tién hanh qua trinh chirng nhén;

+ Moi khac biét da biét trong cach hiéu giita t6
chtc ching nhan va t6 chic dang ky déu duoc

- The Certification Department reviews the

registration dossier, including:

+ Information about the customer and product
sufficient to conduct the certification process;

+ Any known differences in understanding between
the certification body and the registering
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giai quyét gdbm ca su théng nhat vé tiéu chuan
hodc tai liéu quy dinh khéc;

+ Pham vi ching nhan cia khéach hang;

+ Quy chuan, tiéu chuin chimg nhan san pham,
(cac) dia diém hoat dong cua to chire ding ky,
thoi gian can thiét d& hoan thanh cac cudc danh
gia va bat ky van dé nao khac anh hudéng dén
hoat dong ching nhan (ngdn ngit, didu kién an
toan, nguy co anh hudng dén tinh khach quan,...)
déu duoc tinh dén;

- Sau khi xem xét dang ky, Phong chirng nhan phai
xéc dinh nang lyc can thiét ciia doan danh gia, phong
thtr nghiém, lua chon thanh vién doan danh gia va xac
dinh thoi lugng danh gia. Va dwa ra quyét dinh chap
nhén hoic tr chdi dang ky chirng nhan. Viéc xem xét
dang ky chimg nhan ghi nhan vao Biéu mau F.01-
P.10.

- Néu xem xét dang ky dan dén viéc tir chdi dang ky
ching nhan, thi Phong chimg nhén phai lap thanh van
béan va lam 16 cho khach hang ly do tur chdi.

organization are resolved, including agreement on
standards or other regulatory documents;

+ The customer's certification scope;

+ Certification standards, the activity locations of
the registering organization, the time required to
complete evaluations, and any other factors
affecting certification activities (language, safety
conditions, risks affecting objectivity, etc.) are all
taken into account;

- After reviewing the registration, the Certification
Department must determine the necessary
competencies of the assessment team, testing
laboratory, select the assessment team members,
and determine the assessment duration. It then
makes a decision to accept or reject the certification
registration. The review of the certification
registration is recorded in Form F.01-P.10.

- If the review of the registration leads to the
rejection of the certification registration, the
Certification Department must document this and
clarify the reasons for the rejection to the customer.

4.1.4. Chuén bi danh gia

4.1.4. Preparing for Evaluation

4.1.4.a. Lap chwong trinh danh gia

4.1.4.a. Developing the evaluation plan

- Can ctr két qua xem xét dang ky va hop dong chimg
nhén, nhan sy quan 1y du an thudc Phong Chtrng nhan
lap Chuong trinh danh gi4 theo biéu mau F.03-P.10
dé quan 1y dy an d4nh gia ching nhan.

- Chuong trinh danh gia cho chimg nhan 1an du déi
v6i phuong thirc 5 bao gdm danh gia 1an dau, danh
gia giam sat va danh gia chirng nhan lai trude khi
chirng nhan hét hiéu luc.

- Pbi véi phuong thire 7 khong can 1ap chuong trinh
danh gia nhung van phai 1ap ké hoach danh gia theo
mau F.05-P.10

- Xay dung chwong trinh danh gia giam st it nhat
mdi naim mat lan, trir ndm chirg nhan lai. Ngay thuc
hién cudc dénh gia giam sat dau tién sau ching nhan
1an dau khong duoc qua 12 thang tinh tir ngay quyét
dinh chiing nhan. Néu can c6 thé diéu chinh tan suét
danh gia giam sat dé thich hop nhung phai dugc su
dong ¥ ctia QMR.

- Chu ky chimg nhén ba ndm dﬁ}l tién bé} df?}u b%“mg
quy€t dinh chimg nhén. Chu ky ti€p theo bat dau bang
quyét dinh ching nhén lai. Viéc xac dinh chuong

- Based on the results of the registration review and
the certification contract, the project management
personnel of the Certification Department develop
the Evaluation Program according to form F.03-
P.10 to manage the certification evaluation project.

- The evaluation program for initial certification
under method 5 includes initial evaluation,
surveillance  evaluation, and recertification
evaluation before the certification expires.

- For method 7, there is no need to develop an
evaluation program but must still make an
assessment plan according to form F.05-P.10

- Develop the surveillance evaluation program at
least once a year, except for the recertification year.
The date of the first surveillance audit after the
initial certification must not exceed 12 months from
the certification decision date. If necessary, the
frequency of surveillance evaluations can be
adjusted, but it must be approved by the QMR.

- The initial three-year certification cycle begins
with the certification decision. The next cycle
begins with the recertification decision. The
determination of the evaluation program and any

Version: 1.1
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trinh d4nh gia va moi diéu chinh sau d6 phai tinh dén
quy mo cua khach hang, pham vi va mirc d6 phtrc tap
ctia hé thong quan 1y, cic san pham va qua trinh ciing
nhu mirc d6 chimg t6 tinh hiéu lyc ciia hé théng quan
ly va két qua ciia cac 1an danh gia trudc do.

subsequent adjustments must take into account the
customer's size, scope and complexity of the
management system, products and processes, as
well as the degree to which the effectiveness of the
management system has been demonstrated and the
results of previous evaluations.

4.1.4.b. Chi dinh doan danh gia, 13p ké hoach
danh gia

4.1.4.b. Appointing the evaluation team, developing
the evaluation plan

- Truge khi danh gia, phong chimg nhén chiu trach
nhiém xéac dinh cac yéu ciu cua viéc xem xét hd so
dang ky/ hop dong da duogc thyc hién day du chua
nham dam béo rang:

- Céc yéu cau cho viéc chimg nhan nhu: tiéu chuan
san pham, diéu kién thir nghiém, yéu cau vé doan
danh gia déu duoc dap tng;

- Lap chuong trinh danh gia chimg nhén san pham (
hay nhém san pham tuwong dong vé cac yéu cau ky
thuat). Chuong trinh dénh gia can néu rd pham vi
chung nhan, phuong thic chiing nhén, yéu cau ky
thuat doi v6i san pham, tidu chuan/ quy chuan k¥
thuét ap dung, cac yéu ciu danh gia didu kién dam
bao chat luong, ldy mau.

- DBé thyuc hién tung cudc danh gia cu thé, QMR chi
dinh thanh vién doan danh gia thong qua Quy¢t dinh
thanh 1ap doan danh gia theo Biéu mau F.04-P.10.

- Trong giai doan chuan bi danh gia, doan danh gia
co trach nhiém nhu sau:

- Truéng doan danh gia:

+ Lap ké hoach dénh gia, phan cong thanh vién trong
doan;

+ Gri ké hoach danh gia dén khach hang;

+ Thanh phan doan tham du dénh gia phai dap ung
day du va quy dinh 5 cac bo phan du kién danh gia
theo k€ hoach déanh gia guri toi khach hang. Bong thoi
yéu cau khach hang chuén bi san tai liéu ho so lién
quan, bo tri day du dai dién cac phong ban theo ke
hoach danh gia tham gia;

+ Truong doan can chuén bi tai lidu vé san pham dang
ky chung nhén,

+ Tiéu chuan, quy chuan ap dung cho viéc danh gia
san pham,

+ Quy dinh riéng dugc xdy dung theo TCVN cho
tung loai sén pham;

+ Tiéu chuén liy mau;
+ Tiéu chuin phuong phép thir,

+ Céc yéu cau phap quy lién quan,...

- Prior to the audit, the Certification Department is
responsible  for  determining  whether the
requirements of the registration dossier/contract
review have been fully met to ensure that:

- Certification requirements such as: product
standards, testing conditions, and audit team
requirements are met;

- Develop the product certification audit program
(or group of products with similar technical
requirements). The audit program should clearly
specify the certification scope, certification method,
technical requirements for the product, applicable
technical standards/regulations, quality assurance
conditions, and sampling requirements.

- Carrying out each specific audit, the QMR assigns
the audit team members through the decision on the
stablishment of the audit team according to form
F.04-P.10.

- In the evaluation preparation phase, the audit team
is responsible for the following:

- Audit team leader:

+ Develop the evaluation plan,
members;

assign team

+ Send the evaluation plan to the customer;

+ The composition of the audit team must be fully
met and clearly specify the departments to be
evaluated according to the audit plan sent to the
customer. Additionally, request the customer to
prepare related documents and arrange full
representation of relevant departments according to
the audit plan.

+ The team leader needs to prepare documentation
for the certified product,

+ Standards and regulations applied for product
evaluation,

+ Specific regulations developed according to
TCVN for each type of product;

+ Sampling standards;
+ Testing method standards,

+ Related regulatory requirements, ...
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+ Dung cu lay mau, bao goi bao quan, gidy niém
phong mau;

- Chuyén gia danh gia:
+ Nghién ctru ho so dang ky chimg nhén;

+ Nghién ctru cac tiéu chuan, quy dinh riéng danh gia
cho san pham dugc dang ky chiing nhén;

+ Xem xét cac yéu cau danh gia duoc phan cong theo
chuong trinh. Xac dinh cac ndi dung uu tién xem xét
khi danh gia co s¢ dua trén dac diém cua san phém,
khéch hang;

+ Chuén bi cac biéu mau danh gié;
- Chuyén gia ky thuit:
+ Nghién ctru ho so dang ky ching nhan;

+ Xac dinh va nghién ciru thong tin san pham: ching
loai/quy cach, thong so/ dac tinh k¥ thuat;

+ Nghién ctru quy trinh cdng nghé, xac dinh thong tin
lién quan dén san pham, quy trinh san xuat;

+ Phéi hop chudn bj phuong an 1iy mau;

+ Ghi chi va bao cho truéng doan cac dieém luu y ctia
san pham, cua qua trinh san xuat.

- Trudng hop chuyén gia danh gia khong co kién thirc
sau vé k¥ thudt, can c¢6 chuyén gia k¥ thuat tham gia
doan danh gia. Chuyén gia k¥ thuat khong dugc hanh
dong nhu mdt chuyén gia danh gia trong doan danh
gia. Chuyén gia ky thuat phai di cung v6i chuyén gia
danh gia.

- Kién thtc va ky ning can thiét cia truong doan
danh gia va chuyén gia danh gia c6 thé duoc bo sung
nho cac chuyén gia k¥ thuat, phién dich va bién dich,
nhitng nguoi ndy phai hoat dong dudi su diéu hanh
cua chuyén gia danh gia. Khi st dung phién dich hay
bién dich, phai lga chon sao cho ho khong gay anh
hudng qua muc toi danh gia.

+ Sampling tools, packaging preservation, sample
sealing paper;

-Audit expert:
+ Study the certification registration dossier;

+ Study the standards and specific regulations for
evaluating the registered product;

+ Review the assigned evaluation requirements
according to the program. Identify priority areas for
consideration when evaluating the facility based on
the product and customer characteristics;

+ Prepare evaluation forms;
- Technical expert:

+ Study the certification registration dossier;

+ Identify and study product information:
types/specifications, technical
parameters/characteristics;

+ Study the technology process, identify

information related to the product, and production
process;

+ Note and report to the team leader any points of
concern about the product or the production process.

- In cases where the evaluation expert does not have
in-depth technical knowledge, a technical expert
must participate in the evaluation team. The
technical expert must not act as an evaluation expert
within the team. The technical expert must
accompany the evaluation expert.

- The knowledge and skills required of the
evaluation team leader and evaluation experts can
be supplemented by technical experts, interpreters,
and translators, who must operate under the
direction of the evaluation expert. When using
interpreters or translators, they should be selected so
as not to unduly influence the evaluation

4.2. Panh gia tai co sé&

4.2. On-site Evaluation

4.2.1. Panh gia diéu kién dim béo chét lwgng
(danh gia qua trinh san xuat doi voi chirng nhdn theo
phuong thirc 5)

4.2.1. Evaluation of Quality Assurance Conditions
(evaluation of the production process for
certification under method 5)

- D6i v6i Khach hang da duge ching nhan ISO 9001
con gié tri thi doan danh gia phai kiém tra tinh hi¢u
luc, pham vi chig nhan trong gidy chiing nhan ISO
9001 va yéu cau Khach hang photo/scan giri cho
CTIC VIETNAM mot ban chung nhén; Chuyén gia
danh gia chi can kiém tra mot sé thong tin theo yéu
cdu cta tiéu chudn tuong tmg (cac qua trinh san xuét
chinh) dé khang dinh tinh hi¢u lyc cta hé thong.

- For customers with valid ISO 9001 certification,
the evaluation team must verify the validity and
scope of the certification in the ISO 9001 certificate
and request the customer to photocopy/scan and
send a copy of the certification to CTIC VIETNAM.
The evaluation expert only needs to check some
information as required by the corresponding
standard (main production processes) to confirm the
system's effectiveness.

Version: 1.1
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- P6i voi khach hang chua c6 hé thong quan 1y chat
lugng:

- Céan cir danh gia 1a ISO 9001. doan chuyén gia danh
gia tién hanh danh gia cac dicu kién dam bao chat
luong trong san xuat dé ap dung cua khach hang theo
cac yéu cau néu trong Phu luc 02 cuia thu tyc nay.

- Doan dénh gid tién hanh danh gi4 h¢ thong dam béo
chat lugng gom:

+ Hop mo dau véi khach hang (thanh vién tham du

phai ghi va ki tén vao danh sach tham dy theo biéu
F.07-P.10)

+ Thyc hién dénh gi4 theo ding ké hoach da thong
nhat;

+ Doan danh gia st dung céc tai liéu quy dinh, quy
dinh riéng, huong dan d€ thyc hién danh gia;

+ Ghi chép ddy du bang chimg ctia cac phat hién danh
gia vao bieu ghi chép danh gia theo biéu F.08-P.10

- Céc phat hién danh gia trong qua trinh danh gia
dugc phan loai gdm cac muc sau:

+ Phui hop (C); Co héi cai tién (OFI); Khong phtt hop
nhe (Mi); Khéng pht hop néng (Ma); Khong phu hop
nghiém trong (Cr). V61 moi loai dugce nhan dién va
ap dung cac che tai sau:

- For customers without a quality management
system:

The basis for the assessment is ISO 9001. the
assessment expert team shall conduct an assessment
of the customer's applied quality assurance
conditions in production according to the
requirements stated in Appendix 2 of this procedure

- The evaluation team conducts the quality
assurance system evaluation including:

+ Opening meeting with the customer (attendees
must record and sign the attendance list according to
Form F.07-P.10)

+ Conduct the evaluation according to the agreed
plan;

+ The evaluation team uses prescribed documents,
specific regulations, and guidelines to perform the
evaluation;

+ Record all evidence of evaluation findings in the
evaluation recording form according to form F.08-
P.10.

- The evaluation findings are classified into the
following categories:

+ Conformity (C); Opportunities for Improvement
(OFI); minor nonconformity (Mi); major
nonconformity (Ma); Critical (Cr). For each type are
identified and the following sanctions apply:

Ché tai Sanction
Loai .
phat Mb ta Chirng nhén/ F ind- Description Certification/ re-
hién chirng nhin Gidm sat Ings certification/ Surveillance
: lai/mé Expanding/
rong/chuyén déi Transfering
C Dap tmg yéu ciu Dat yéu cau Pat yéu ciu C Meet the Meet the Meet the
clia tiéu chudn requirements requirements requirements
OFI La nhimg kién | T6 chic khong | T chic khéng OF1 These are The organization is The
nghi cta chuyén | c6 nghia vu phai | c6 nghia vu phai auditor’s under no obligation | organization is
gia dé bén duoc | thuc hién khic | thuc hién khéc recommendations | to take corrective under no
danh gia tiép tuc | phuc. phuc. for the auditee to | action. obligation to
xem xét h¢ théng N N continue to take corrective
quan 1y chét Tuy . nhlren, Tuy . nhlren, review the Hov.vever,'the action.
lugng  cia b chuyen gia danh cl}uyen gia danh organization's audlt.or will
chitc ngdy cang gia s€ xem xét | gid s& xem xét quality consider these However, the
hoan thién hon cac kien nghi cai | cac kién nghi cai management recommendations auditor will
) tién nay tr‘orng lan | tiénnay qong !é}n system for further for improvement consider these
dénh gia ticp theo danh L gia tiep improvement. during the ncx_t recommendatio
gan nhat. theo gan nhat. follow-up audit. ns for
improvement
Mi | Su khong dép | Bén duoc danh | Bén duge danh during the next
{ng yéu cau tiéu | gi4 phai thuc | gid phai co ké follow-up audit.
chuén nhung | hién hanh dong | hoach thuc hién
khong anh | khéc phyc. hanh déng khic Mi Failure to meet The auditee shall The auditee
huéong dén hé Lz , phuc. standard take corrective shall have a
théng va sy phu Ch} cap Chlmg R R . requirements action. plan to take
hop cua san nl‘lan Sau k?' Hanh d(.)Nng khac without affecting . L corrective
phim cia bén hanh dong khe}c ph;uc s€ fiugc the auditee's Cemﬁcaﬂon isonly | ,ction.
duoc dénh gia phuc dugc chap | tham tra tai lan system and issued after
) nhan. C6 the phdi | dénh gid gidm sat product corrective action Corrective
Sy khong dap | danhgid bo sung | gannhat. conformity has bgcn accepted. action will be
ung yéu cau hé Additional verified at the
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thong tai liéu ma Failure to meet evaluation may be most recent

bén duoc danh documented required surveillance

gi4 da thiét lap system audit.
requirements

Ma | Lasu khong dap | Bén dugc dénh | Bén duoc dénh established by the
{mg yéu cAu tiéu | gid phdi thuc | gid phai thuc auditee
chudn gdy anh | hién hanh dong | hién hanh dong
huéng dén hé | khic phuc. khéc phuc. Ma Is the failure to The auditee shall The auditee shall
théng . . .. . . .. meet the standard | take corrective take corrective

i N . B,at b'urocl phai Bfit b'urocx phai requirements that | action. action.
Co6 su khong phu dgnh gia bo sung de}nh gia b0 sung affect the system - _ - _
hop nhe mang | dé tham tra hanh | dé tham tra hanh Additional audit Additional audit
tinh hé théng. | dong khic phuc | dong khic phuc There are more is required to is required to
Tinh hé théng 1a: | tai van phong | tai van phong than 3 minor NCs | verify in-office or | verify in-office
cohon 3 NCnhe | hodc tai hién | hodc tai hién in one part or the field-based or field-based
tai mot by phén | truong. truong. same minor NCs corrective action. corrective action.
hodc ¢ cung 1 o ) o ) in 3 parts . L .
NC nhe trén 3 bd ChAl cap chung Chi t%lon_gA bao Cemﬁcatlon is Noqu _
phan nhan sau  khi | duy tri hiéu luc only issued after certification
) hanh dong khac | chimg nhén sau corrective action validity only
phuc dugc chép | khi hanh dong has been after corrective
nhan. khéc phuc duogc accepted. action is
chép nhan. accepted.

Cr La sy khong tuan | Dumg cudc danh | Dinh chi hiéu luc Cr Is the non- Stop the audit. Suspension of the
thu yéu ciu cua | gia. Chqyén sang | ching chi cho compliance with Move to the right | certificate until
phap luat thoi diém thich | dén khi co6 du the requirements time there is sufficient

hop bang chung da of the law evidence of
tuan thu compliance

4.2.2. Liy miu- Thir nghiém miu

4.2.2. Sampling - Sample Testing

- Ngay sau dénh gia qua trinh san xuét, Poan chuyén
gia tién hanh lay mdu, lvu miu va gii méu thir
nghiém theo quy trinh P.11. Tha tyc 1dy mau va quan
1y mau va quy dinh ldy miu theo quy dinh QCVN
tuong tmg dbi véi timg loai san pham.

- Dbi véi danh gia theo phuong thirc 7 doan danh gia
phai ldy mau dai dién cho 16 san pham hang héa. Lay
mau dai dién theo phuong phéap x4c suét thong ké cho
16 san pham, hang hoa dé ra két luan v& su phu hop
cua 16.

- Phai 1ap Bién ban ldy miu theo biéu F.01-P.11.

- Néu san pham cén kiém tra tai chd (trong luwong,
ngoai quan, kich thudc, ...) thi phai tién hanh kiém
tra va ghi chép vao Bién ban lay mau F.01-P.11.

- Thir nghiém mau:

- Mau duoc gui dén phong thtr nghiém cia ndi bd
CTIC VIETNAM hodc cac phong thtr nghiém bén
ngoai khac da duoc xem xét, danh gia va chip nhan
cung véi bién ban nhan mau va phiéu yéu ciu thi
nghiém.

- Cac phong thir nghiém can dam bao:

+ C6 day du phap 1y cho cac hoat dong tién hanh thir
nghiém;

+ Cac phong thtr nghiém dap ung duogc céc chi ti€u
thir s& tién hanh thir nghiém cac san phim da dugc
ldy mau trong qua trinh chimg nhan san pham. Cac
phong thir nghiém nay dugc cdng nhan phu hop véi
tiéu chuan ISO/IEC 17025 béi cac t6 chirc cong nhan
Viét Nam hoac quéc té;

- Immediately after the production process
evaluation, the expert team proceeds with sampling,
sample storage, and sending samples for testing
according to procedure P.11. The sampling and
sample management procedures must comply with
the corresponding QCVN regulations for each type
of product.

- For evaluations under method 7, the evaluation
team must take representative samples of the batch
of products. Representative samples must be taken
based on statistical probability methods to conclude
the batch's conformity.

- A Sampling Record must be prepared according to
form F.01-P.11.

- If the product requires on-site inspection (weight,
appearance, size, etc.), the inspection must be
carried out and recorded in the Sampling Record
F.01-P.11.

- Sample Testing:

- Samples are sent to CTIC VIETNAM's internal
laboratory or other external laboratories that have
been reviewed, evaluated, and accepted, along with
the sample receipt form and test request form.

- Laboratories need to ensure:

+ They have full legal status for conducting testing
activities;

+ Laboratories that meet the testing criteria will
conduct tests on products sampled during the
certification process. These laboratories are
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+ Cac phong thir nghiém dugc Téng cuc Tiéu chuan
Do luong chat lugng/ cac B, ban, nganh thira nhan
hoac chi dinh;

+ Cac phong thtr nghiém dugc cong nhan bdi cac hé
thong cong nhan qubc té (ILAC, APLAC, IECEE,
CB scheme,...) hay cac phong thir nghiém thudc
pham vi cac thoa thuén thira nhan lan nhau d3 ky két
v&i Viét Nam hodac CTIC VIETNAM.

+ Cac Phong thir nghiém da ky két hop dong thau phy
v6i CTIC VIETNAM.

accredited to ISO/IEC 17025 standards
Vietnamese or international accreditation bodies;

by

+Laboratories are recognized or designated by the
General Department of Standards, Metrology and
Quality or by relevant ministries, departments, and
agencies;

+ Laboratories are accredited by international
accreditation systems (ILAC, APLAC, IECEE, CB
scheme, etc.) or belong to the scope of mutual
recognition agreements signed with Vietnam or
CTIC VIETNAM.

+ Laboratories have subcontracting agreements with
CTIC VIETNAM.

4.2.3. Hop doan va két thiic cudc danh gia

4.2.3. Team meeting and conclusion of the audit

- Két thuc qué trinh danh gia tai co so khach hang,
doan danh gia thao ludn vé cac noi dung thu duogc
trong qua trinh dénh gia va lap bao cao danh gia diéu
kién dam béao chat luong theo biéu Bao cao dénh gia/
F.09-P.10.

- Hop két thuc v6i khach hang (cac thanh vién tham
du cudc hop phai ghi va ky tén vao Danh sach tham
du).

- Poan dénh gia giai thich r6 cac phat hién danh gia
va yéu cau khach hang thyc hién hanh dong khic
phuc (néu c6) theo biéu Yéu cau hanh dong khic
phuc/ F.10-P.10.

- Yéu ciu khac hang ky xac nhdn vao cic bao cao
danh gia (02 ban: 01 ban giao cho khach hang, 01 ban
CTIC luu git).

- Yéu cau khach hang xac nhan thong tin liy mau
theo Bién ban lay mau/ F.01-P.11.

- At the end of the on-site evaluation process, the
evaluation team discusses the findings obtained
during the evaluation and prepares the Quality
Assurance Condition Evaluation Report according
to the Evaluation Report form / F.09-P.10.

- Conduct a closing meeting with the customer
(attendees must record and sign the Attendance
List).

- The evaluation team clearly explains the
evaluation findings and requests the customer to
take corrective actions (if any) according to the
Corrective Action Request for / F.10-P.10.

- Request the customer to sign off on the evaluation
reports (02 copies: 01 copy for the customer, 01
copy kept by CTIC).

- Request the customer to confirm sample
information according to the Sample Record form /
F.01-P.11.

4.3. Xem xét hi€u lyc clia hanh dyng khic phuc va
Panh gia két qua thir nghiém mau

4.3. Review of the effectiveness of corrective
actions and evaluation of sample testing results

- Xem xét ndi dung va két qua sau khi khéc phuc cua
khach hang theo cac ndi dung tai bao cdo danh gia va
xac nhan két qua khic phuc (chap nhan/ khong chap
nhan). Néu khong chap nhan thi yéu cau khach hang
thuc hién lai hanh dong khéc phuc.

- Panh gia két qua thir nghiém mau dya theo tiéu
chuan san pham hay theo quy chuan k¥ thuat lién
quan va dugc xac dinh cu thé trong tiéu chuan, quy
chuan.

- Khi mau thir nghiém c6 chi tiéu dat, doan dénh gia
xem xét va thong bao cho khach hang dé xt 1y theo
cac truong hop sau day:

1. Truong hop két qua thir nghiém dat yéu cau thi két
luan mau thir nghiém dat yéu cau.

- Review the content and results of the customer's
corrective actions according to the evaluation report
and confirm the corrective results (accepted/not
accepted). If not accepted, request the customer to
reimplement the corrective actions.

- Evaluation of sample testing results based on
product standards or relevant technical regulations
as specified in the standards and regulations.

- When the sample test meets the criteria, the
evaluation team reviews and informs the customer
for handling according to the following cases:

1. If the test results meet the requirements, the
sample is concluded to meet the requirements.

Version: 1.1

Effective date: 14/05/2025

Page: 11/18




CTIC VIETNAM

P.10 - PRODUCT CERTIFICATION PROCEDURE

2. Trudng hop két qua thir nghiém mau lan 1 khong
dat yéu cau quy dinh d6i véi chirng nhan theo phuong
thue 5:

+ Poan danh gia xem xét cac yéu td lién quan, lap
thong béo yéu cau Khach hang tim hiéu nguyén nhan
dé co bién phap khic phuc, trong d6 khach hang can
néu rd bién phap xir Iy d6i voi 16 san pham khong dat
yéu ciu.

+ Sau khi khach hang guri bang chimg thyc hién hanh
dong khic phuc, Poan danh gia kiém tra noi dung
hanh dong khic phuc ctia doanh nghiép trudc khi tién
hanh danh gia 1ay mau lan 2.

+ Néu no6i dung khic phuc dat yéu cau, Poan ddnh
gi4 tién hanh ldy mau lan 2, viéc danh gia lay mau lan
2 bao gém hoat dong 1ap bao cao danh gia kiém tra
tai chd 16 san pham, bién ban ldy miu va bio céo
danh gia mau thir nghiém, cac budc thuc hién giéng
nhu viéc danh gia ldy mau lan 1.

+ Két qua thir nghiém mau 1an 2 s& 1a két qua danh
gia cudi cung.

+ Trong trudng hop két qua thir nghiém mau lan 2
van khong dat, CTIC VIETNAM sé théng bao dén
khach hang san xuit vé viéc san pham d6 chua du
diéu kién dé ching nhan tai thoi diém danh gia.

- Truong hop két qua thir nghiém mau khong dat yéu
cau quy dinh dbi v6i chimg nhan theo phuong thirc
7:

+ Doan déanh gia phai thong bao ngay bang vin ban
cho khach hang nhép khau.

+ Trong thoi han 7 ngay lam viéc ké tir ngay nhan
dugc thong bao 16 hang khong dat chat lugng nhap
khau, to chirc, ca nhan nhap khau co quyén dé nghi
T6 chirc danh gia sy phu hop da tién hanh kiém dinh
chat lugng 16 hang ctia minh xem xét lai két qua kiém
tra hodc tai kiém tra voi didu kién 16 hang van gitr
nguyén trang thai ban dau;

+ Néu két qua tai kiém tra vin khéng dat, CTIC
VIETNAM s& thong bao dén khach hang san xuét vé
viéc san phém d6 chua du diéu kién dé chung nhan
tai thoi diém danh gia.

2. If the first sample test results do not meet the
requirements for certification under method 5:

+ The evaluation team reviews related factors,
issues a notice requesting the customer to
investigate the causes and take corrective actions,
specifying the measures to handle non-conforming
product batches.

+ After the customer submits evidence of corrective
actions, the evaluation team reviews the corrective
actions before proceeding with the second sample
test evaluation.

+ If the corrective actions meet the requirements, the
evaluation team conducts the second sampling,
including on-site batch inspection, sampling record,
and sample test evaluation report, following the
same steps as the first sample evaluation.

+ The second sample test results will be the final
evaluation result.

+ In case the second sample test results are still not
satisfactory, CTIC VIETNAM will notify the
manufacturer that the product does not meet the
certification conditions at the time of evaluation.

- If the sample test results do not meet the
requirements for certification under method 7:

+ The evaluation team must immediately notify the
importing customer in writing.

+ Within 7 working days from the date of receiving
the notice of non-compliance with the import
quality requirements, the import organization or
individual has the right to request the conformity
assessment organization to review the test results or
re-test the batch, provided that the batch remains in
its original state.

+ If the re-test results are still unsatisfactory, CTIC
VIETNAM will notify the manufacturer that the
product does not meet the certification conditions at
the time of evaluation.

4.4. Tham xét, quyét dinh va cip gidy chirng nhian

4.4. Review, Decision, and Certification Issuance
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- Chuyén gia théql xét duge CTIC VIETNAM phé
duyét thue hién tham xét ho so danh gia, la nguoi doc
18p v&i hoat ddng danh gia.

- No6i dung tham xét gom co:

+ Xem xét sy phu hop vé trinh ty, thu tuc danh gia
thuc t€ so voi quy dinh;

+ Xem xét sy phu hop, tinh khach quan cua két luan
ve sy khong phu hop va hanh dong khac phuc (n€u
c0);

+ Chuyén gia k¥ thuat tham dinh noi dung chuyén
mon (néu can): dbi véi cac hd so chuyén mon can
tham dinh noi dung dé dam bao tinh chuyén siu va
chinh xac;

+ Béo c4o thdm xét ho so danh gia dugc 1ap theo Biéu
mau F.11-P.10.

- Thong tin doan dénh gia cung cap tbi thiéu phai bao
gom:

+ Béo cao danh gia;
+ Két qua thir nghiém san pham;

+ Y kién vé cac diém khong phu hop va, khi thich
hop, viéc khac phuc va hanh dong khac phuc do
khach hang thyuc hién;

+ Xac nhan thong tin cung cip cho to chiic chimg
nhén da dugc dung dé xem xét dang ky;

+ Xac nhan réng da dat dugc cac myc dich danh gia;

+ Khuyén nghi viéc c6 cip ching nhan hay khong,
cung véi cac diéu kién hodc cac luu y.

+ Nhan sy quan 1y dy an chimg nhan tiép nhan béo
c4o tham xét tir chuyén gia thim xét, lam can cr soan
thiao Quyét dinh chimng nhén va Gidy chung nhan.
Céc thong tin lién quan dén Gidy chimg nhan s& duoc
chuyén cho khach hang xac nhan lai thong tin trudc
khi trinh Giam dbc ky phé duyét.

+ Quyét dinh cap chirng nhan duoc l4p theo biéu miu
F.13-P.10.

+ Giéyq ching nhén san pham hop chuan dugc lap
theo biéu mau F.14-P.10

+ g}iéy ching nhén san phdm hop quy dugc lap theo
biéu mau F.14-P.10

- Trong truong hop khoéng c6 quy dinh cu thé,’ hi¢u
luc cia Giay chiing nhén khong qué 03 ndm doi véi
danh gia chirng nhan theo phuong thirc 5.

- Truong hop v6i phuong thirc 7, gidy ching nhan
chi ¢6 hiéu luc dbi vé6i 16 san pham, hang héa duoc
ching nhéan va s& hét hiéu lyc khi 16 hang da duoc
xuét hét. Gidy chirng nhdn/ Phu luc gidy chiing nhdn
phdi thé hién ré cac thong tin nhén dién ding 16 hang
(déc biét la trong trweong hop 16 hang san xudt) nhu:

- The review expert approved by CTIC VIETNAM
conducts the evaluation file review, being
independent from the evaluation activity.

- The review includes:

+ Reviewing the conformity of the actual evaluation
procedures with the regulations;

+ Reviewing the conformity and objectivity of
conclusions about non-conformities and corrective
actions (if any);

+ Technical expert appraisal of specialized content
(if needed): for specialized files requiring in-depth
and accurate content assessment;

+ The evaluation file review report is prepared
according to Form F.11-P.10.

- The minimum information provided by the
evaluation team must include:

+ Evaluation report;
+ Product testing results;

on non-conformities and, where
corrective actions taken by the

+ Opinions
appropriate,
customer;

+ Confirmation that the information provided to the
certification body has been used to consider the
registration;

+ Confirmation that the evaluation objectives have
been achieved;

+ Recommendations on whether to issue
certification, along with any conditions or notes.

+ Certification project management personnel
receive the review report from the review expert as
a basis for drafting the Certification Decision and
the Certificate. The certification-related information
is forwarded to the customer for confirmation before
being submitted to the Director for approval.

+ The certification decision is prepared according to
Form F.13-P.10.

+ The conformity product certificate is prepared
according to Form F.14-P.10.

+ The regulatory compliance product certificate is
prepared according to Form F.14-P.10.

+ In the absence of specific regulations, the
certificate's validity is not more than 03 years for
certification evaluations under method 5.

+ For method 7, the certificate is only valid for the
certified batch of products and will expire when the
batch is fully exported. The certificate/ Certificate
appendix must clearly display the correct batch
identification information (especially  for
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50  don dat hang, so 16, ngay nhdp kho/ngay san xudt,
s0 se-ri (néu cany).

- Trong truong hop chimg nhan b6 sung/mé rong/thu
hep/chuyén d6i/cap ddi, thoi han hiéu luc chirmg nhan
s& bang thoi han trong gidy chimg nhan di cap ¢ chu
ky ching nhén hién tai.

- CTIC VIETNAM lap va giri thong bao két qua danh
gia cho khach hang theo biéu mau F.12-P. 10, dong
thoi giri kém Quyét dinh cap chimg nhén, gidy ching
nhan va quy dinh sir dung ddu va gidy chirng nhéan.

- Trudng hop hoat dong xem xét danh gia khong du
bang chimg khang dinh vé sy phu hop ciia hé thong
quan 1y chat lwong ciia khach hang, nhan sy quéan Iy
du an chimg nhén 1ap thong bao vé viéc khong cap
chimg nhan c6 néu rd 1y do theo biéu mau F.12-P.10,
trinh Tong Giam dbc ky dé giri khach hang.

manufactured batches) such as: purchase order
number, lot number, goods receipt
date/manufacturing date, and serial number (if
applicable).

+In the case of additional/ expanded/ narrowed/
converted/ reissued certification, the certification
validity period will match the period in the issued
certificate of the current certification cycle.

+ CTIC VIETNAM prepares and sends the
evaluation result notification to the customer
according to Form F.12-P.10, along with the
Certification Decision, certificate, and the rules for
using the mark and certificate.

+ If the evaluation review does not provide
sufficient evidence to confirm the conformity of the
customer's quality management system, the
certification project management personnel prepare
a notification of non-certification, stating the
reasons according to Form F.12-P.10, and submit it
to the General Director for approval and sending to
the customer.

4.5. Duy tri chirng nhan

4.5. Maintaining Certification

4.5.1. Panh gia giam sat

4.5.1. Surveillance Evaluation

- Trong thoi han hiéu luc ctia Giéy chung nhan, CTIC
VIETNAM sé tién hanh danh gia giam sat dinh ky
theo quy dinh d6i vé6i ting loai san pham. Trong
truong hop khong co6 quy dinh, CTIC VIETNAM
thyc hién giam sat dinh ky t6i thiéu 12 thang/lan hodc
dot xudt (néu can).

- Phong danh gia chiing nhan:

+ Thong bao ké hoach giam sat dén khach hang duoc
chung nhan trudc thoi gian tién hanh giam sat 02
tuan.

+ Khi can c6 thé 14y mau tai co sé san xuét hay trén
thi truong dé thu nghiém.

+ Ban tham xét: thuc hién xem xét theo diing quy
dinh.

- Trudng doan danh gia:

+ Lap ké hoach dénh gia, phan cong thanh vién trong
doan

+ Gri ké hoach dén Khach hang it nhét 01 tuén trude
khi tién hanh danh gia.

+ Poan danh gi: Viéc to chirc danh gia giam sat
duogc thuc hién nhu danh gia chirng nhan lan dau, su

dung cac biéu miu d3 dugc CTIC VIETNAM phé
duyét ban hanh theo Thu tuc nay.

- During the validity period of the Certificate, CTIC
VIETNAM will conduct periodic surveillance
evaluations according to regulations for each type of
product. In the absence of specific regulations,
CTIC VIETNAM conducts periodic surveillance at
least once every 12 months or unexpectedly (if
needed).

- Certification Evaluation Department:

+ Notify the certified customer of the surveillance
plan at least 2 weeks before conducting the
surveillance.

+ When necessary, samples may be taken from the
production facility or market for testing.

+ Review Committee: Perform reviews as per
regulations.

- Aduit team leader:

+ Develop the audit plan and assign team members.

+ Sending the plan to the customer at least 1 week
before the audit.

+ Audit team: The organization of the surveillance
audit is carried out like the initial certification audit,
using forms approved and issued by CTIC
VIETNAM under this procedure.
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4.5.2. Chirng nhan lai

4.5.2. Re-Certification

- Ba (03) thang trudc khi hét hiéy luc chung nhan,
CTIC VIETNAM s¢ thong bao dé khach hang déng
ky danh gia, cap lai chung nhan méi.

- Hoat dong ching nhan lai phai bao gém vi€c xem
xét cac bao cao danh gia giam sat truéc do va xem
xét viée thue hién ciia hé thdng quén 1y trong toan bo
chu ky chirng nhén hién thoi.

- Luu § khong can dénh gia h¢ thong tai liéu néu
khéch hang khong cé su thay doi 1on vé tai li¢u.

- Viéc danh gia chirng nhén lai sé dwoc tién hanh
theo cac buéc nhw doi voi danh gia cap ching
nhén lan dau.

- Three (03) months before the -certification's
expiration, CTIC VIETNAM will notify the
customer to register for evaluation and issue a new
certification.

- Re-certification activities must include reviewing
previous surveillance evaluation reports and
considering the management system's performance
throughout the current certification cycle.

- Note that it is not necessary to evaluate the
document system if there have been no major
changes to the documents.

- The re-certification evaluation will be carried out
following the same steps as the initial certification
evaluation.

4.5.3. Danh gia dac biét

4.5.3. Special Evaluations

4.6.3.1. Mé rong pham vi

- Khi khach hang c6 nhu cau danh gia md rong thi
can ky két hop dong phu va giri ban thong tin ding
ky chimg nhan theo biéu mau yéu cau ching nhan.
Céc budc tién hanh trong dénh gia mé rong, thu hep
duoc thuc hién nhu danh gia giam sat.

4.6.3.2. Panh gia dot xuit

- CTIC VIETNNAM c6 thé cén tién hanh dénh gia
dot xuat hodc khong thong bao cho khach hang dugc
ching nhén d€ diu tra vé cac khi€u nai hay dap Gmg
véi cac thay doi hodc giam sat khach hang bi dinh
chi.

- Trong nhitng truong hop nay:

+ CTIC VIETNAM m$ ta va lam r6 truge cho khach
hang dugc ching cac di€u kién tién hanh cac cudc
danh gia nay;

+ CTIC VIETNAM cht y hon trong viéc chi dinh
doan danh gia vi khach hang khong c6 co hdi phan
do6i thanh vién doan danh gia.

4.6.3.1. Scope Expansion

When customers need an expanded evaluation, they
must sign a supplementary contract and submit the
certification registration information according to
the certification request form. The steps for scope
expansion and reduction evaluations are carried out
like surveillance evaluations.

4.6.3.2. Unannounced Evaluations

- CTIC VIETNAM may need to conduct
unannounced evaluations or without prior
notification to the certified customer to investigate
complaints or respond to changes or to monitor
suspended customers.

- In these cases:

+ CTIC VIETNAM describes and clarifies the
conditions for conducting these evaluations to the
certified customer in advance;

+ CTIC VIETNAM pays more attention to
assigning the evaluation team since the customer
does not have the opportunity to object to the
evaluation team members.

4.5.4. Pinh chi, hiy b6 hodc thu hep pham vi
ching nhin

4.5.4. Suspension, Cancellation, or Reduction of
Certification Scope

- Pinh chi hi€u lyc ching nhan 1a viéc CTIC
VIETNAM ra quyét dinh dinh chi c6 thoi han viéc sir
dung chirmg nhan phu hop tiéu chudn cta khach hang
dugc ching nhén theo biéu mau F.13-P.10.

- Huy bo hiéu luc ching nhén la viéc CTIC
VIETNAM ra quyét dinh huy bé chung nhan phu hop

- Suspension of certification validity is the decision
by CTIC VIETNAM to temporarily suspend the use
of standard-compliant certification by the certified
customer according to form F.13-P.10.

- Cancellation of certification validity is the decision
by CTIC VIETNAM to cancel the standard-
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tiéu chuan da cap cho khach hang va cham dit hi¢u
lyc cua ching nhan theo biéu mau F.13-P.10.

- Tuy muc d9, CTIC VIETNAM xem xét dinh chi sir
dung hoic thu hoéi chimg nhan phu hop quy
chuan/tiéu chuan da cip cho doanh nghiép khong
tuan tha mot trong cac diéu sau:

+ Khach hang khong dam bao diéu kién chat
lwong mot cach lién tyc.

+ Khach hang dugc ching nhan khong tuan thu
viéc tién hanh danh gid giam sat hoac danh gia
ching nhéan lai theo tan suat yéu cau;

+ Khach hang dugc chung nhan ty nguyén yéu
cau dinh chi.

+ Su dung chirng nhén phu hop quy chuan/tiéu
chuan hodc logo ciia CTIC VIETNAM trai voi
quy dinh.

+ Khong bd tri danh gia giam sat dinh ky nhu
thoa thuan;

+ Khong duy tri chit lugng cta san pham, vi
pham cic quy dinh ching nhan cua CTIC
VIETNAM.

+ C6 khiéu nai nghiém trong tir nguoi tiéu ding
st dung san pham ctia doanh nghiép;

+ Khong thuc hién thoa thuan hop dong.

- Trong thoi han hiéu lyc cia chiing nhan, néu khach
hang vi pham cac quy dinh tai diém trén thi chimg
nhan c6 thé bj dinh chi hiéu lyc trong thoi gian 03
thang cho dén khi CTIC VIETNAM nhan dugc cac
hanh dong khic phuc phu hop. Néu trong thoi gian
03 thang, khach hang khong c6 cac hanh dong khic
phuc pht hop thi ching nhén s€ bi dinh chi thém 03
thang.

- Néu sau khi thém 03 thang, khach hang khong co
hanh dong khic phuc phu hop thi chimg nhén s& bi
huy bo.

- Viéc dinh chi va huy bo chung nhén s€ dugc thong
bao trén website cia CTIC VIETNAM va thong bao
cho cac t6 chirc/ ca nhan bang vin ban.

- CTIC VIETNAM sé& khoéi phuc lai chirng nhén bi
dinh chi khi vin dé din dén viéc dinh chi di duogc giai
quyét. Khi khong giai quyét dugc nhimg van dé dan
dén dinh chi trong thoi gian ma t6 chic chimg nhin

compliant certification issued to the customer and
terminate the certification's validity according to
Form F.13-P.10.

- Depending on the severity, CTIC VIETNAM may
consider suspending or  withdrawing the
standard/regulation-compliant certification issued
to the enterprise if it fails to comply with one of the
following:

+ The customer fails to continuously maintain
quality conditions.

+ The certified customer does not comply with the
required frequency of surveillance or re-
certification evaluations.

+ The certified customer voluntarily requests
suspension.

+ Misuse of the standard/regulation-compliant
certification or CTIC VIETNAM logo.

+ Failure to arrange for periodic surveillance
evaluations as agreed.

+ Failure to maintain product quality, violating
CTIC VIETNAM's certification regulations.

+ Serious complaints from consumers using the
enterprise's products.

+ Failure to fulfill contractual agreements.

- During the certification's validity period, if the
customer violates any of the above regulations, the
certification can be suspended for 3 months until
CTIC VIETNAM receives appropriate corrective
actions. If within 3 months, the customer does not
provide appropriate corrective actions, the
certification will be suspended for an additional 3
months.

- If after the additional 3 months, the customer still
does not provide appropriate corrective actions, the
certification will be cancelled.

- The suspension and cancellation of certification
will be announced on CTIC VIETNAM's website
and notified in  writing to  relevant
organizations/individuals.

- CTIC VIETNAM will restore the suspended
certification when the issues leading to the
suspension have been resolved. If the issues are not
resolved within the time established by the
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da thiét 1ap, thi phai huy bo hodc thu hep pham vi
chung nhan.

- CTIC VIETNAM sé thu hep pham vi ching nhén
dé loai trir cac phan khong dap umg yéu cau, khi
khéach hang dugc ching nhan khong thoa man mat
cach lién tuc hodc nghiém trong cac yéu cau chimg
nhan ddi vai cac phan thudc pham vi ching nhan d6

certification body, the certification will be cancelled
or the scope of certification reduced.

- CTIC VIETNAM will reduce the certification
scope to exclude non-compliant parts when the
certified customer continuously or seriously fails to
meet the certification requirements for parts within
the certification scope.

5. Biéu mau

5. Forms

F.01-P.10.01 Phiéu dang ky chimg nhan (PT5)

F.01-P.10.02 Phiéu dang ky ching nhan (PT7)

F.02-P.10.01
F.02-P.10.02

Hop dong chig nhan vn-cn

Hop d6ng chimg nhan vn-en

F.03-P.10 Chuong trinh danh gia
F.04-P.10 Chi dinh doan danh gia
F.05-P.10 Ké hoach danh gia

F.06-P.10 Bang kiém danh gia

F.07-P.10 Danh sach hop khai mac/ két thuc
F.08-P.10 Ghi chép dénh gia

F.09-P.10 Bao cao danh gia

F.10-P.10 Thong bao két qua thir nghiém
F.11-P.10 Phiéu yéu ciu hanh dong khic
phuc

F.12-P.10.01
F.12-P.10.02

F.13-P.10 Thong bao két qua danh gia (cé:lp
chirnng nhén, duy tri hiéu lyc chiing nhan, khong cap
ching nhén, ...)

Bi4o cao tham xét (PT5)
Béo c4o thim xét (PT7)

F.01-P.10.01 Application form for system
certification (Method 5)

F.01-P.10.02 Application form for system
certification (Method 7)

F.02-P.10.01 Certification contract vn-cn
F.02-P.10.02 Certification contract vn-en
F.03-P.10 Audit program

F.04-P.10 Audit team assignment letter
F.05-P.10 Audit plan

F.06-P.10 Checklist

F.07-P.10 Opening, closing meeting list
F.08-P.10 Audit note

F.09-P.10 Audit report

F.10-P.10 Test results notification
F.11-P.10 Corrective action request
F.12-P.10.01 Review report (Method 5)
F.12-P.10.02 Review report (Method 7)
F.13-P.10 Notification of audit results
(certification, certification maintenance, non-

certification, ...)

F.14-P.10 Quyét dinh cdp méi, dinh chi, | F.14-P.10 Certification decision, ...
khoi phuc hodc hily bé chirng nhan; mo rdng hodc thu
hep pham vi chitng nhan
F.15-P.10 Gidy chimg nhan F.15-P.10 Certificate form
F.16-P.10 Phu luc — Danh muc san phim F.16-P.10 Appendix — List of products
F.17-P.10 Xac nhéan danh gia F.17-P.10 Audit log
F.18-P.10 Danh sich t6 chitc duoc thira | F.18-P.10 List of recognized Certification
nhan Bodies
F.19-P.10 Phiéu theo doi qua trinh d4nh gia | F.19-P.10 Audit monitoring sheet
F.20-P.10 Théoa thugn ching nhdn san | F.20-P.10 Product certification agreement
phdm
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