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supplement to customer requirements regarding the use of
management system certification statements on product
packaging or accompanying product information

02 Toan bd Ban hanh lai ap dung thém cho hoat dong tham tra khi nha
kinh/ Reissued to be application for GHG verification 21/06/2025
activities

2.1 4.4 B sung dau tham tra khi nha kinh/ Addition of Verification | 25/7/2025
Mark
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1. Pham vi

1. Scope

Quy dinh céch thtrc st dung diu chung nhén, vién
dan, tuyén b va gidy chimg nhan ddi véi cac to chirc
dugc CTIC VIETNAM cap ching nhan hé thong
quan 1y, chimg nhan san phdm va tham tra khi nha
kinh.

Regulations on the use of certification marks,
references, statement and certificates  for
organizations certified by CTIC VIETNAM for
management systems, product certification, and
greenhouse gas verification.

2. Tai li€u vién dan

2. Reference documents

TCVN ISO/IEC 17021-1:2015
TCVN ISO/IEC 17030:2011
TCVN IEC/ISO 17065:2013
TCVN ISO/EC 17030:2023
TCVN ISO/EC 17029:2019
Théng tu 02/2017/TT-BKHCN
Nghi dinh 43/2017/ND-CP
Nghi dinh 80/2013ND-CP

ISO/IEC 17021-1:2015

ISO/IEC 17030:2011

ISO/EC 17065:2012

ISO/EC 17030:2023

ISO/EC 17029:2019

Circular No. 02/2017/TT-BKHCN
Decree No. 43/2017/ND-CP
Decree No. 80/13ND-CP

3. Pinh nghia va tir viét tat

3. Definitions and Abbreviations

3.1. CTIC VIETNAM: Céng ty TNHH CTIC
VIETNAM

3.2. QMR: Pai dién lanh dao vé chat luong
3.3. QA: dam bao chat luong

3.4.  Thuat ngir “Tham tra” va “Tham dinh”: Trong
pham vi quy trinh, thuat ngit tham tra duoc hiéu la
bao gém ca hoat dong tham dinh va tham tra. Truong
hop can phan dinh rd timg hoat dong, thuat ngit thAm
dinh s€ dugc st dung riéng biét dé chi noi dung phu
hop

3.5. Vién dan dang ngin: Xac nhan két qua tham tra

3.6. Vién dan dang dai: Bao gom ngay thang tuyén
bo tham tra , to chirc thuc hién tham tra khi nha kinh
va y kién tham tra.

3.1. CTIC VIETNAM: CTIC VIETNAM Co., LTD

3.2. QMR: quality manager representative
3.3. QA: Quality Assurance

3.4. Terminology: "Verification" and
"Validation": For the purpose of this procedure, the
term verification refers to both wvalidation and
verification activities. Where a distinction is
required, validation will be referred to separately for
clarity..

3.5 Short-form
confirmation

reference: Verification result

3.6 Long-form reference: Includes the date of the
verification statement, the GHG verification body
conducting the verification, and the verification
opinion

4. N¢i dung

4. Content

4.1. Quy dinh chung

4.1. General

CTIC VIETNAM kiém soat viéc sir dung ddu hiéu
va gidy chimg nhan, tuyén bd thdm tra khi nha
kinh d4 cap cho khach hang.

Khéach hang tuan thu dang quy dinh vé sir dung dau
hiéu va gidy chimg nhan, tuyén bd tham tra khi nha
kinh theo tai li¢u nay.

CTIC VIETNAM controls the use of its marks and
issued certificates, GHG verification statements by
clients.

The Customer strictly complies with the regulations
on the use of marks and certificates, GHG
verification statements in accordance with this
document.
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4.2. Déiu chitng nhén san phim

4.2. Product Certification Mark

4.2.1. Ddu chirng nhén hop quy

4.2.1. Certification of Technical Conformity Mark

Dau ching nhan hop quy san phim do CTIC
VIETNAM cép cho khach hang dugc thé hién nhu
hinh dudi day:

CTIC VIETNAM

XXXX
CTIC/YYY[2222222Z )

Hinh 01: Hinh dang ctia ddu chtg nhan hop quy
cua CTIC VIETNAM

Dau ching nhan hop quy chia lam 3 phan:

+ Bén phai la ddu hop quy: hinh dang va kich thudc
dugc quy dinh tai Phu lyc I cua Thong tu sb
28/2012/TT-BKHCN ngay 12 thang 12 nam 2012
cua Bo Khoa hoc Cong nghé;

+ Bén trai 1a d4u hiéu nhan biét va biéu tuong logo
cua CTIC VIETNAM

+ Phia duéi 12 quy chuan 4p dung va mi s chimg
nhan.

Kich thuéc co ban dé thiét ké ddu hop quy quy dinh
tai Hinh 02.

A
/

™\

The product conformity certification mark issued by
CTIC VIETNAM to clients is depicted as shown in
the figure below:

™~
S

E CTIC VIETNAM

XXXX
CTIC/YYY[22222222Z )

Figure 01: Design of the cCertification of conformity
mark by CTIC VIETNAM

The certification of conformity mark consists of
three parts:

+ Right side: The conformity mark, with shape and
dimensions specified in Appendix I of Circular No.
28/2012/TT-BKHCN dated December 12, 2012,
issued by the Ministry of Science and Technology.

+ Left side: The identifying mark and logo of CTIC
VIETNAM.

+ Bottom: The applicable standard and the

certification number.

The basic dimensions for designing the conformity
mark are defined in Figure 02.
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* Ch thich:
H=15a
h=05H
C=75H
Hinh 2: Kich thudc co ban cia ddu hop quy

* Notes:
H=1.5a
h=0.5H
C=7.5H

Figure 02: Basic Dimensions of the Conformity
Mark

4.2.2. Dau chirng nhan hgp chuin

4.2.2. Certification of Standard Conformity Mark

Dau chimg nhén hop chuan san phém»do CTIC
VIETNAM cép cho khach hang dugc thé hién nhu
Hinh duéi day:

s 1
=
T
=
m
S
4
]
). 9.9.4.4
CTIC/YYY[Z2ZZZZ2Z22 )

Hinh 03: Hinh dang ctia diu chimg nhan hop chuin
cua CTIC VIETNAM

Déu ching nhan hop quy chia lam 3 phan:
+ Bén phai 1a logo biéu tugng hop chuan ciia CTIC
VIETNAM.

+ Bén trai 1a dau hiéu nhan biét va biéu tuong logo
cua CTIC VIETNAM

+ Phia duéi la tiéu chuan dugc chimg nhén va ma so6
chuing nhén.

The product standard conformity certification mark
issued by CTIC VIETNAM to clients is depicted as
shown in the figure below:

-
o

i CTIC VIETNAM

XXXX
CTIC/YYY/[Z2Z2Z277
.

Figure 03: Design of the Standard Conformity
Certification Mark by CTIC VIETNAM

The standard conformity certification mark consists
of three parts:

+ Right side: The standard conformity logo of CTIC
VIETNAM.

+ Left side: The identifying mark and logo of CTIC
VIETNAM.

+ Bottom: The certified standard and the certification
number.

4.2.3. Quy tic sir dung ddu chirng nhin sin phim

4.2.3. Rules for the use of product certification
marks

St dung dau ching nhén san pham nay theo ti 18
tuong ung theo mau trén gidy ching nhan va theo
ban thiét ké mau dau giri kém khi dugc cép ching
nhan.

Dau dau chimg nhan san phim duogc st dung truc
tiép trén san pham, hang hoa hoic trén bao bi hodc
trong tai liéu k¥ thudt hodc trén nhan gan trén san
phém, hang héa & vi tri dé th?iy, dé& doc

Use this product certification mark in proportion to
the sample on the certificate and according to the
design of the marks attached when the certificate is
issued.

The product certification mark may be affixed
directly to the product or goods, their packaging, the
technical documentation, or on a label attached to the
product or goods, in a position that is clearly visible
and easily readable.
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Déu dau chimg nhén san pham duoc st dung phai
c6 mau sac ding mau da cap hodc su dung phién ban
mau den.

Dau ddu chimg nhan san pham cé thé duoc phong
to,‘thu nho nhu‘pg phéi dam bao dung ti 1€, da 16n dé
phan chit cé the doc dugc r6 rang.

Dau diu ching nhan san phdm c6 phai bao dam
khong dé tay x6a va khong the boc ra gan lai

The certification mark used must be in the correct
color of the issued color or use a black version.

The certification mark can be enlarged or reduced,
but must ensure the correct ratio, large enough for the
text to be readable clearly.

The product certification mark must be resistant to
erasure and must not be removable and reattachable.

4.3. Quy dinh vé sit dung Diu chirng nhan hé
thong quan ly

4.3. Regulations on the Use of Conformity Marks

4.3.1. D4u chirng nhan h¢ théng quan ly

4.3.1. Certification of Management System Mark

AeTNa,,

0 /CTIC 0

B'\CERQEE%EON / 2
& L.
P~

s

Code ISO

Code ISO: twong ng véi hé thong quan 1y dwoc
ching nhian

eTN4y,
L/CTIC o

;\CE&Q&@LON }2
o L.
P ~——
I
Code ISO

ISO Code: associated with
management system

the certified

4.3.2. Dau chirng nhan hé thong quan 1y duge sir
dung trong trudomng hop

4.3.2. Rules for the use of management system
certification marks

Khach hang dugc st dung déu chig nhan ddi voi
pham vi (dia dlem linh vuc) da dugc chung nhan
dé tuyén truyen quang cdo trén cac phuong tién
thong tin dai chung va trén céc tai li€u gidi thiéu,
tai liéu giao dich cta khach hang (quang cao, thu).

Tuyén bd phai bao gdbm vién dan dén:
- Dau hiéu nhan biét (vi du nhan hiéu hoic tén)
khach hang dugc chirng nhan

- Loai hé théng quan ly (vi du chat luong, moi
truong) va tiéu chuan ap dung

- Tb chuc cip gidy ching nhan

Vi du: Cong ty TNHH ABC c6 hé thong quan Iy chat
luong theo 1SO 9001:2015, dwoc chung nhdn boi
CTIC VIETNAM.

Customers are allowed to use the certification mark
for the certified scope (place, field) to propagate and
advertise on the mass media and on the introduction
and transaction documents of mark of customers
(advertisement, mail).

The claims shall include reference to:

- Identification (e.g. brand or name) of the certified
client

- Type of management system (e.g. quality,
environmental) and applicable standard

- Certification body

Ex: ABC Co., Ltd. has a quality management system
in accordance with ISO 9001:2015, certified by
CTIC VIETNAM.

4.3.3. Dau chirng nhan h¢ théng quan Iy khong
dugc sir dung trong truong hop

4.3.3. Prohibited Uses of management system
certification marks

Khéng dugce sir dung dau trong bao cao két qua thir
nghiém, gidy ching nhén hi¢u chuén hodc bao cao
ket qua hay chirng thu giam dinh.

The mark shall not be used in the test report,
calibration certificate or result report or inspection
certificate.
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Khéng dua ra hodc khong cho pheép tuyén bd sai
1&ch vé chiing nhén ctia minh;

Khéng s dung hodc cho phep s dung tai lidu
ching nhan hodc bat cir phan nao trong tai lidu
ching nhén theo cach sai 1éch;

Ngay khi huy bo chimg nhan, ngimg sir dung tt ca
cac hinh thirc quang céo c6 dé cap dén chirng nhan,
theo chi dan cuia t6 chiic ching nhéan;

Stra doi tat ca cac noi dung quang cao khi pham vi
ching nhén da bi thu hep;

Tuyén bd trén bao bi san pham hodc thong tin kém
theo cua san pham khong cho phép sir dung theo
cach ham y rang san phdm, qua trinh hodc dich vu
dugc chirng nhan.

Khéng duge ham ¥ la chimg nhén ap dung cho cac
hoat dong va dia diém nam ngoai pham vi ching
nhan;

Déu chtng nhan khong duoc chuyén nhuong.

Not make or allow false claims about its

certification;

Not use or permit the use of the certification
document or any part of the certification document
in a misleading manner;

Immediately upon withdrawing of certification,
discontinue all forms of advertising that refer to the
certification, as directed by the certification body;

Modify all advertising when the

certification has been narrowed;

scope of

The claims on product packaging or accompanying
product information shall not be used in a way that
implies that the product, process or service is
certified.

Shall not imply that certification applies to activities
and locations that are outside the scope of
certification;

The certification mark is non-transferable.

4.4. Quy dinh vé sir dung Tuyén bd thim tra va
dau tuyén bo

4.4. Requirements for the Use of the Greenhouse
Gas Verification statement and mark

4.4.1 Diu tuyén b6 thim tra khi nha kinh

4.4.1 Greenhouse Gas Verification Mark

s R
CTIC

VIETNAM

GHG VERIFICATION

1ISO 14064-1: 2018

CTIC/VER/2025XXXX
- J

Diu tuyén bd dugc ban hanh bsi CTIC VIETNAM
nham chi ra trang thai tham tra ciia minh. Viéc st
dung dau nay phai tuan thi ding hinh thic quy dinh

- R
CTIC

VIETNAM

GHG VERIFICATION

ISO 14064-1: 2018
CTIC/VER/2025XXXX )

-

The declaration mark issued by CTIC VIETNAM is
intended to indicate its verification status. The use of
this mark must comply strictly with the prescribed
format.

4.4.2 Quy dinh sir dung Tuyén bd thim tra va
dau tuyén bo

4.4.2 Regulation on the Use of Verification
Statement and Declaration Mark

Viéc sir dung tuyén bd tham tra va déu phai c6 kha
nang truy xuat dugc téi Tuyén bo tham tra da dugc
CTIC VIETNAM ban hanh.

Tuyén bé t‘hém tra va du khi st dung khong duoc
gy hi€u lam lién quan dén chimg nhan h¢ thong
quan ly hodc chiimg nhan san pham

The use of the verification statement and mark must
be traceable to the Verification Statement issued by
CTIC VIETNAM.

The verification statement and mark must not be
used in a misleading manner related to management
system certification or product certification.
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Khach hang khong duoc sir dung tuyén bd, bao cdo,
nhin hiéu, logo theo cach co thé gy hiéu lam cho
nguoi ding va 1am anh hudng dén uy tin ciia CTIC
VIETNAM

Viée str dung tuyén bd tham tra va dau khong duoc
ngu y, gay hiéu 1am dén céc doi twong khéng dwge
tham tra 13 da tham tra.

Khach hang phai chdm dut viée st dung Tuyén bd
tham tra va dau trong cac truong hop huy bd hiéu
luc hodc trong thoi gian xem xét lai

Khi str dung céc tuyén bb duoc trich din tir tuyén bo
tham tra va du, Khach hang phai néu rd ngudn goc
v kién va dau tuyén b6 d6 bao gdm: ngay tuyén bd,
tén t6 chirc tham tra, céc tuyén bd phai phu hop voi
cac bang chimg lién quan hoic thong tin duoc trinh
bay trong tuyén bd da dugc cip

VD: Theo bdo cdo kiém ké khi nha kinh ciia chiing
16i ngay dd/mm/yyyy, CTIC VIETNAM da két ludn
véi mike d¢ dam bdo hop Iy rang dit liéu va théng
tin kiém ké khi nha kinh trong bdo cdo ciia chiing
t6i da dwoc trinh bay mot cach trung thyc va hop ly

Clients shall not use the statement, report, label, or
logo in any way that could mislead users or damage
the reputation of CTIC VIETNAM.

The use of the verification statement and mark shall
not imply or mislead others into believing that
unverified subjects have been verified.

Clients must cease the use of the Verification
Statement and mark in cases of revocation or during
the period of review.

When quoting statements from the Verification
Statement and using the verification mark, clients
must clearly state the source of the opinion and the
mark, including: the date of the statement, name of
the wverification body, and ensure that such
statements are consistent with the supporting
evidence or information presented in the issued
statement.

Ex: According to our greemhouse gas inventory
report dated dd/mm/yyyy, CTIC VIETNAM has
concluded, with a reasonable level of assurance,
that the greenhouse gas data and information
presented in our report have been fairly and
accurately stated.

4.5. Xir ly vi pham

4.5. Handling violations

Tuy theo mirc d6 vi pham s dung gidy va dau
chimg nhan thi CTIC VIETNAM s& nhéc nho, dinh
chi hogc hiy bo viée ching nhan va thu hdi gidy va
du ching nhan da cp.

CTIC VIETNAM thong bao viéc huy bo chung
nhan va dau chung nhéan cho cac to chirc duoc
chung nhan vi pham quy dinh trén théng tin dai
chung va bdo cdo co quan quan ly nha nuge co
thim quyén.

Bét ky to chirc nao st dung gidy chimg nhan hoic
dau chirng nhan cua CTIC VIETNAM mot cach bét
hop phép déu bi bao cao dé xu 1y theo quy dinh cta
phap luét.

Depending on the seriousness of the violation,
CTIC VIETNAM will remind, suspend or withdraw
the certification and revoke the issued certificate
and mark.

CTIC VIETNAM notifies the withdrawal of
certification marks and certificates to certified
organizations that violate regulations on the mass
media and reports to competent state management
agencies.

Any organization that illegally uses the certificate or
certification mark of CTIC VIETNAM will be
reported to be handled in accordance with the law.
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